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 c
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r m
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ra
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 c
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 c
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in

 a
n 

at
te

m
pt

 to
 

re
tri

ev
e 

an
d 

co
nv

ey
 

th
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e 

an
sw

er
in

g 
m

ac
hi

ne
 m

es
sa

ge
 in

 
its

 e
nt

ire
ty

 to
 th

e 
ca

lle
r. 

c.
 

Th
e 

re
la

y 
op

er
at

or
 w

ill 
as

k 
th

e 
ca

lle
r i

f h
e/

sh
e 

w
is

he
s 

to
 le

av
e 

a 
m

es
sa

ge
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 b
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 b
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 re
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 c
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 c
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 m
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 m
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 p
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 m
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 c
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 re
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 c
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 c
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 p
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r c
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 d
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 p
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r o
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re
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l b
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 o
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t p
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r o
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re
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t C
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t C
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l p
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r o
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 p
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 c
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 b
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at
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fic
e 

fo
r T

R
S 

co
m

pl
ai

nt
s 

ab
ou

t a
 

pr
ov

id
er
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 c
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 b
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at
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e 
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 c
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R
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E

ffo
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th
e 

pu
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TR

S
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ho
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nd
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ll 
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en
ts

 o
f 

th
e 
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1.
  P

ro
vi

de
rs
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re

 re
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ire
d 
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h 
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 th
ei

r o
w

n 
ex

pe
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e 
th

ei
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R
S
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s 
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m
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ll 
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l 

ex
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an
ge

 c
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te
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ph

on
e 

di
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or

ie
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C
al

ifo
rn

ia
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Th
e 

nu
m

be
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m

us
t b

e 
lis

te
d 

un
de

r 
“C

al
ifo

rn
ia

 R
el

ay
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vi

ce
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w
ith
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 re

fe
rra

l l
is

tin
g 

un
de

r 
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R
S

,” 
st

at
in

g 
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R
S
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C

al
ifo

rn
ia

 R
el

ay
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er
vi
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P

ro
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 m
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 c
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le
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vi
ce
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 C
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 p
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 re
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r p
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 d
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 p
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at
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 p
ro

vi
de

s 
71

1 
di

al
in

g 
in

fo
rm

at
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at
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t f
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r p
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at
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 d
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R
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1 

ac
ce

ss
 in

 
ph
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e 

di
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 D
A

 
se
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at

io
n 
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TY
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m

be
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ne

 d
ire

ct
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ie
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e 
th

at
 c

al
le
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aw
ar

e 
of
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ll 

fo
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R

S
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C

R
S
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e 
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d 

in
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 C
R

S
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ph
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d 
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nu
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V
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 h
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 o
f 
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h 
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d 
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at
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ca
lly

 lo
ca

te
d 

in
 

C
al

ifo
rn

ia
. T

he
 o

ut
re

ac
h 

te
am

 
in

iti
at

es
, c

on
du

ct
s 

an
d 

pa
rti

ci
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 p
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n 
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th

e 
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ne
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l p
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nd
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al

” 
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 p
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en
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l r
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ay
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se
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, s
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h 
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pe

op
le

 w
ho
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re
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rin
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te
 d
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ne
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 e
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 s
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h 
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S

 a
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 C
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t c
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e 
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m

 o
f 
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d 

m
at
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t 
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 c
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le
t c
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ke
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m
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ne
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en
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d 

ot
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r m
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ra
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at
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 d
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 d
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S
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t T

R
S

 u
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 p

ay
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s 

no
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te
r t

ha
n 

th
e 

ra
te

s 
pa

id
 fo
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lly
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en
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oi
ce
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m
m

un
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at
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n 
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. 

 
C

ap
Te

l u
se
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 p

ay
 ra

te
s 

no
 

gr
ea

te
r t

ha
n 

th
e 

ra
te

s 
pa

id
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un
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na

lly
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iv
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en

t 
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e 
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m

m
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n 
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V

er
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 c
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s 

w
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m
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t f
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ng
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an
ce

 c
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by
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er
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an
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illi
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e 
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 c
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r f
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ill
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e 
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C
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S
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 p
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s 
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an
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 c
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N
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di
a’

s 
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r r
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s 
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e 
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s 
pa

id
 fo

r e
qu

iv
al

en
t 
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ca

lls
. W

ith
 a

 v
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m
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ra
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at
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l c
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ly
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r c
on

ve
rs

at
io
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w
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 s
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f c
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, w
ill 

be
 c
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se
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 c
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ra
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at
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 c
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s 
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ot
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ed

 b
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S
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at
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 s
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la
tin

g 
to

 
TR

S
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ot
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an
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s 
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e 
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ec

ifi
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lly
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en
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ne
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ed

, o
r 

re
fe

rr
ed
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is

 IF
B

. 
Al
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pp

lic
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m
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 o
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ifo
rn

ia
 P

ub
lic

 U
til
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e 
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 p
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t f
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e 
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ct
io

na
l s

ep
ar

at
io

n 
of

 c
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 m
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S
pr

in
t w

or
ks

 w
ith

 N
E

C
A

 fo
r 

re
im

bu
rs

em
en

t o
f i

nt
er

st
at

e 
m

in
ut

es
. 

 
(i)

 S
pr

in
t f

ol
lo

w
s 

FC
C

 
re

qu
ire

m
en

ts
 in

 th
e 

ju
ris

di
ct

io
na

l s
ep

ar
at

io
n 

of
 

co
st

s.
 

 (ii
) I

nt
er

st
at

e 
C

ap
Te

l i
s 

re
co

ve
re

d 
fro

m
 a

ll 
su

bs
cr

ib
er

s 
of

 in
te

rs
ta

te
  

se
rv

ic
es

 
  (ii

i) 
S

pr
in

t w
or

ks
 w

ith
 N

E
C

A
 

fo
r r

ei
m

bu
rs

em
en

t o
f 

in
te

rs
ta

te
 m

in
ut

es
. 

 
V

er
iz

on
 c

om
pl

ie
s 

w
ith

 th
e 

ab
ov

e 
re

qu
ire

m
en

ts
 to

 th
e 

ex
te

nt
 th

at
 

th
ey

 a
pp

ly
 to

 T
R

S
 p

ro
vi

de
rs

. 
 

 
N

or
di

a 
re

po
rts

 a
ll 

in
tra

st
at

e 
an

d 
in

te
rs

ta
te

 
m

in
ut

es
 d

is
tin

ct
ly

 to
 th

e 
S

ta
te

 o
f 

C
al

ifo
rn

ia
 a

nd
 is

 s
ta

te
d 

on
 th

e 
in

vo
ic

e 
m

on
th

ly
. A

ll 
in

te
rn

at
io

na
l m

in
ut

es
 a

re
 

bi
lle

d 
to

 N
E

C
A

. A
ll 

pa
ym

en
t a

nd
 re

co
ve

ry
 

m
in

im
um

 s
ta

nd
ar

ds
 a

re
 m

et
 b

y 
N

or
di

a.
  

 

 



C
os

t R
ec

ov
er

y 
P

la
n…

sh
al

l b
e 

ad
m

in
is

te
re

d 
by

 a
n 

en
tit

y 
to

 b
e 

se
le

ct
ed

 
by

 th
e 

C
om

m
is

si
on

. 
 


